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The Event Platform is your number one tool for increasing the efficiency and success of your event. o . . ' : .
Here you will find a suite of easy-to-use tools that extend your business network, facilitate deeper
connections and inspire new ideas through interactive content. All personalised to your needs and
; FIND MORE FOOD
accessible at your pace. INGREDIENTS THAN i
4 ANYWHERE ELSE. |#fsre
Dunja Krivokuca 2-4 DECEMBER 2025, PARIS
On the platform you can:
e Search the full list of exhibitors and products to find new businesses that interest you ]
e View content from dozens of industry experts and futurist thinkers =
k.
e Get personalised recommendations to help you make the most of your event Yy FIND MORE FOOD
B INGREDIENTS THAN &z

e Network with professionally aligned contacts before, during and after the event through
messaging or setting up meetings

e Advertise your presence at the event through your personal profile

(S ANYWHERE ELSE. g

2-4 DECEMBER 2025, PARIS
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Logging in

Step 1. Access the Platform

To do this either:

A. Click on the link sent to you in your Welcome email from noreply@figlobal.com

B. Visit the Event Platform

C. Download the Food Ingredients Europe 2025 app from the Apple or Google Play store.

Step 2. Enter the email address you used to register for the event.

Step 3. If you've previously set a password, you'll be prompted to enter it.
Your password protects your account through Two Factor Authentication.

Step 4. You will then be sent a one-time code to your email.
Enter this to access your account.

Forgot your password?

You can either request a one-time login code or click ‘Reset Password’.

If you don't see the welcome email or your one-time code in your inbox,

please check your spam folder for an email from noreplv@figlobal.com

Welcome |

Please enter the email address you provided during event registration. ‘ Nice to see you again!

Enter your password for

1 helena.new

* Email address

joe.bloggs@informa.com Step 2 H *Password teset password

Continue

Email me a one-time cod:

One-time code

Please enter the one-time login code sent to danilo.toldo@informa.com

L

Request a new code


mailto:noreply@figlobal.com
https://visitor.figlobal.com/event/fi-europe-2025
https://page.swapcard.com/app/food-ingredients/
mailto:noreply@figlobal.com

()

An Login
Introduction

My Badge Update your Profile

Browse

Networking

Meetings Connect

Download Connections

2 4

Accessing your Badge

At the event, your badge gives you access to the event and to capture leads.

You can access your badge directly through the Event App:

Step 1: Download the Event App from the Apple or |
Google Play store, {or use the APK file} {or use the QR code below}. l

Step 2: Login to your account and click ‘My Badge’'. |

Step 3: At the event use your Badge to enter and scan leads. |
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Food Ingredients
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What's New >

Version 5.0.11

General bug fixes and improvents.

Preview

Welcome to
Food ingredients

i
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Exhibitor Webinar

fog’
“ |\ oYy ~

My Badge
6 Fi Europe 2025

@ Europe

Dunja Krivokuca

Informa FI Europe

Digital Operations
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Update your Profile

Make a great first impression by taking a few minutes to set up your profile.

FIND MORE FOOD

There are three ways to edit your personal profile: y 'AN,?VRVEEIEERNETSLEEAN@E

i
AL

2-4 DECEMBER 2025, PARIS

On the web

A. On the left side of your screen, next to your photo, click ‘Edit’, or,

B. Click your picture in the top right corner and click ‘Edit profile’.

L ]

Tom Bennett

On the app e

Click the profile icon on the bottom right menu, then ‘Edit profile’ at the top of your screen.

Once inside your profile:

Step 1. Click 'Edit' to make relevant changes and updates.
All changes are saved automatically.

vV Vv vV v v v v

We recommend completing all sections.

Fuller profiles will help you to get matched with the most ‘
relevant exhibitors. o ,
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Browse Sessions, Exhibitors and
Products

Discover the event community at your fingertips on the agenda, exhibitor and products lists.

Increase your event efficiency by filtering and bookmarking anything you would like to see onsite.

Step 1. Click ‘Agenda’, ‘Exhibitor List’ or ‘Products’ from the top navigation

menu or mobile menu.
Step 2. Browse the lists using the search bar or filters.

Step 3. To find more about a session, exhibitor or product, click on it.

=4

Step 4. Click the bookmark icon to save a session, exhibitor or product

that captures your attention.

View your Bookmarks

A. On the web, click your picture in the top right corner, then 'My bookmarks'.
B. On the app, click the profile icon on the bottom right menu, then

'My bookmarks'.

For your sessions, click 'My schedule'.

Filters

@~ FiEurope Team

Oct

01

@ Al recommendations How does it work

Panel Discussion | Europe's
edge: Navigating trade shifts
and turning challenges into

wchedule My bookmarks

Unlocking the power of
posthiotics: Bridging science
and real-world health

Download your event
summary

Al driven food: The next frontier

@ De

2,2026 2:15 PM to 2:40 PM

& _AarthiJanakiraman . Everest

t Busines.
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Networking with prospects

You can send messages to exhibiting companies without connecting first. To speak with

individuals (speakers and exhibitor team members) you will need to send a connection

request Step 1

Danilo Toldo

Marketing

Send a Connection Request

Step 1. Click on the person you want to connect with. About me
Note: Exhibitor team members are located under 'Team' on the Exhibitor's company page. e

Is member of

Step 2. Click on the 'Connect' button.

@~ FiEurope Team B
Step 3. Start by sending an introductory message about yourself, your company, and
why you wish to connect.
Step 4. Click 'Send connection request'. Danilo Told
anilo loldo - Informa X
Once accepted, you will be able to exchange messages, book meetings and find them in
your l.|St Of ContaCTs. Connection request Suggest a meeting
Hi Danilo Toldo, can we connect to exchange ideas? @
View your Contacts <D
Step 3
A. On the web, click your picture in the right top corner, then 'My contacts'.
B. On the app, click the profile icon on the bottom right menu, then 'My contacts'.
At previous events, visitors who used the messaging feature left with Step 4

490% more saved connections.
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Meetings P

" ¥ . t Book a meeting
Make extra time for those all-important face-to-face discussions. Step ! |

Locati
() tomem SE

To book a meeting

° Descript
Step 1. Visit an exhibitor's company profile, or ateam members profile. e
Step 2. Click one of the suggested time slots.
Step 3. Select a meeting location and add a description. aseitive >tep 4
Step 2
Step 4. Send your meeting request.
Once your meeting request is accepted, it will be put into your schedule. -
To view your meetings I
A. On the web, click your picture in the right top corner, then 'My schedule'.
B. On the app, click the profile icon on the bottom right menu, then 'My schedule'.

10:00 &M Available for a maeting
1030

Here you can manage all your meetings. To edit, confirm or cancel a meeting, click on the meeting.

rma Fl Europe

° fwepe  Informa Fl Europe

Export your full schedule of sessions and meetings by clicking 'Export to my calendar'.
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Connecting at the event

Building your list of contacts have never been easier. Utilise the platform & app to
ensure that every interaction you have online and on the showfloor is saved as

a connection.

What counts as a connection?

Anyone who:

* Accepted your connection request

* Accepted your meeting request

* Exchanged messages with you

* Letyou scan their badge onsite

* Letyou scan their business card onsite

Scanning Badges

To start scanning badges onsite, download the app.
Step 1. Within the app, click the QR code icon in the bottom centre.

Step 2. Allow access to the camera. Step 1

FIND MORE FOOD
INGREDIENTS THAN &

ANYWHERE ELSE %’3‘

14 DRCEMBEN 2RI, PaAn

Step 3. Scan the badge

And you have successfully captured their contact details!

14:06 -

Close Scan

Close Scan 23

QR code Business card QR code Business card

Scan badges

During the event, scan QR or bar codes to save contact
information instantly.

“Food ingredients” Would
Like to Access the Camera

We need access to your device
camera. This enables photo sharing
inside the chat, profile picture updates,
and QR code/business card scanning.

Don’t Allow Allow
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Download your Connections

You will be able to export the details of any participant you have connected with. ‘ ‘
Step 2 (A . ... B

Wed, Apr 23, 2026

Joshua Benjelloun

Downloading Connections

Step 1. Click in your picture in the right top comer.

Step 2. Click 'My contacts' from the menu.

Step 3. To export them all to an excel file, click 'Export all contacts'.

And you have successfully captured their contact details!

Requested or accepted a meeting with you

What counts as a
connection?

Badges scanned

Accepted a connection request

'

Dunja Krivokuca

Wed, Apr 23, 2025

Joshua Benjelloun

Thu, Mar 20, 2025

Tom Bennett

Exchanged messages with you




Download the
Fi Europe 2025 app
to begin your

event journey!

Need assistance?

Contact the Fi Europe 2025 customer service team on

fi merservi informa.com
+31 20 245 5355

Mon-Fri 9am-5pm CET


mailto:ficustomerservice@informa.com

	Slide 1:  Visitor Guide  Plan for a seamless  Fi Europe 2025 experience with  the app
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11: Download the  Fi Europe 2025 app  to begin your  event journey!

